2/

The new heavy-duty deluxe model from SINGER Contains every tool you may ever noed!
comes with 31 pattern discs and has every +10-Piece Serewdriver Set = Torpedo Level
feature you've ever wanted. *Crimper Tool » 51 Plece Socket Set
« Scwé elgstic, mends, does biind hems, overedging and 'g;”‘“ Minfature Plies ) g::iece Adjostable wreneh
> & . 14
decorations. «Steel Tupe Measure » 4-Fiece Pliers Set
. 2;:}5 i:: :sim:; a:;?):::égns. dayns, does embroidery, +2-Piece L’;ckln Piiers Set  « Removabilc Paliets for Easy
. Pang;‘: diz;;cs crea;.ic “g:;:mnt stitches, including '&?:;:,;‘si‘:mb nation . #a?::é?n‘e?gturdy Leather-
straight, zigzag, b tch, b haole, arrowh »16-Piece Hex Key Set Look Vinyl Attaché
banner, key, spiny, block, pennant, clastic and many more. +5-Piece Torx 'ry;ye Carryingy(:ase

* Heavy-duty construction made to Screwdriver Set

\ast a lifetime. .7 i
s Detaited instructions included. 7-Plece Nutdriver Set

16 11
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Genuine Fresh Pearl bie and twenty shimmering

pi richly tayered in Genuine 24K GOLD! Each and every
piece meticulously crafted to give you years of enjoyment.
Gold and Pearl fewelry make the pesfect fashion statement.
Always {n good taste. Always a welcome gift.

The Manét Jewelry Coltection —

* One, 7-inch matching Fresh el Pear] earrings
Pearst bracelet * Golden Bow Knot earriogs

+ One, 1B-inch Freshamier Peast * Solid Heart carrings
necklace * Faux Pear} carrings

¢ Five. 18-inch gold plated necklaces « Mini-Hoop earrings

» Five, 7-inch matching bracelets * Golden Ball earrings

« Easy to Operate
» On-Screen Prograaming
 Perfect Special Klffects
* Multl-Function Dieplay

An affordablio 4-Head VCR with Advanced

Remote Control, On-Screen Programming and
Muiti-Function Displays.

Naw - the aff new state-of-the-art Magaavox 4-Head VCR
combines the latest In technological advances with the
highest quality to bring tyou unbelicvable recosding per-
{ormance and special effects reproduction.

The Double Azimuth 4-Head design provides virtually
static-free and “nolaeless” special effects viewing - stilt
frame and slow motion - in both SP and SLP speeds.

18
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CONGRATULATIONS!

The two Savings Certificates you were awarded in
our recent Sweepstakes are enclosed. Even though
you were not a winner of one of our cash awards,
we trust you will be pleased with the $200.00
Savings Certificates.

Your Savings Certificates enable you to purchase
top-quality products at excellent prices from
the American Home Shopper Catalog. To order
simply fill out the Claim Form and return it
with your Savings Certificate(s) and payment in
the enclosed postage paid envelope. There is no
obligation for you to purchase anything at this
point, however we believe the Savings Certificates
represent rare bargains. If you are not
campletely satisfied with any aspect of our award
program, you have a full 30 day satisfaction or
refund of money guarantee.

Sweepstakes Clearinghouse is a nationally known
company that conducts many different types of -
promotions such as contests, sweepstakes,
giveaways and other types of direct
merchandising. We serve literally hundreds of
thousands of satisfied customers every year.

Sincerely,

Sai J.aJohnston

Awards Director

P.S. Once again, thank you for your participation.



SWEEPSTAKES cu-:mmeuouss N C e
PRIZE NOTIFICATION DEPT, y T
1555 REGAL ROW )
DALLAS, TEXAS 75247
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POSTMASTER: PLEASE FORWARD,

# addre: has moved a change of
address form in acoordance with Official
Postal Regulation 604.

PENALTY $200090 FINE, OR, § YEARS
MPRISONMENT, for any person who
knowingly interferes with delivery of this

NOPOSTAGE

IF MAILED
INTHE
UNITED STATES

BUSINESS REP

FIRST CLASS PERMIT NO. 2002

LY MAlL

msnnemaemnavmsses

9

STARE
clegrim@laomse

kL

1556 REGAL ROW
PO BOX 569600
DALLAS TX 75356-9931
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I. Lalida '1);‘./,4" . the undersigned, being
first duly svorn, hereby state under oath as follows:

{1} I received a request for consumer protection
informaticn from the Stave of Tennasied requesting certain
information regarding the company or persons opersting the
telephone number 1;000r622-2313 from Junuazy, 1921 to the
present,

{(2) Attachad to thig affidavit is the name and
address of the company or perscns operating the above-mentioned
telephone number,

{3} I certify that the attackhed informatiocn ig &
complete and accurate response to the State’'s demand for
consumer protection informatien.

vy 2.[%,&/

4 dbefore e

Ny commission explres; s

Lo
k- LG &
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STATE OF NEW JERSEY )
counry of }

APFIDAVIT OF COMPLIANCE

1, _&Lt&___&g%d__, the underaiqned., being

first duly sworn, hereby state under cath as follovs:

(1) I received a request for consumer protection

informacion from the State of Tennessed réquesting certaia
information ragazding the company or persons operating the
telophono numher 1-300-351-1214 £rom January, 1991 to the
} present.

(2) Attached to this affidavit ig the nems and
sddress of the company or persons opersting the above~mentioned :
telephone nunber. :

(3) 1 certify thac the attached informaticn is o
complete and ueuntc‘rnponu to the State's demend for
consumar protection information.

Sworn to subsarcibed bgfore ae
==tk d., of

gounty, Gearzia

S EXPiTes Feb. 28, 1992
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NO LIVE ACCT FND: FNL ACCT DISPL (1343)

AA: cMD: Tif:///////// %Lf;“/ L Ot

ACCT: 186 563 7394 471 FIN-1 ~ ME71E NF ao:\momz
WEST INTERACTIVE CORP Ce /424., ACL: Pd: 012292
9223 BEDFORD AVE q,z%%:y* GEO: 23055C300 NOB: aC: °
CMAHA NE 68134 TAX: FSL EA: 995995 NT:
DAE: 121290
(e oot Estutdlid
C8R: ¢Iv: 0CCQ
HB : Cl: OTH SvC 136 558-0313
CURRENT CHARGES AS RENDERED CURRENT STATUS
My 1939.GC PREV 3L: 99153.23 AMT DUE: G6384,28
ocCC: 4763.16CR PAY/ADJ: 0.00 PAY/ADJ: 96386.28
TAX: 57 .21 CUR CHG: 2766 .95CR CUR DUE: J.C0
AMT DUE: 96386.28 PEND AMT: L.20
PEND BAL: J.0C
cpP: BD: 010192 FWA RSN: FWA CAT: FWA DATE:
PN: SPL INSTRUCT: BLG/ASVC NOTE: PZRM:



wAT ZILL INFOQORMATION

DUPLICATE TELEPHONE NUMSER (122D)

PASTIT U

A Mo : ®0D :
ACCT: 186 568 7394 472 _ LIVE METTE 30 025192
WEST INTERACTIVE CORP ﬁlﬁﬁzz;:%** acL: Fa: Ce227:
9223 BEDFORD AVE 4 GEO: 280550300 NOB: AC: 3
OMAHA,NE, 68134 TAX: FSL EA: 995699 NT:
DAE: 111191
(8R: Civ: 20GC
HB : CI: ON FILE
CURRENT CHARGES AS RENDERED CURRENT STATUS
MS - 250.00 PREV 3L: 54248 .81 AMT DUE: 467183.79
I 352375.91 PAY/ADJ: 0.00 PAY /ADS: 91431.36
oce: 8515.00 CUR CHG: 372939.96 CUR DUE: 375106.53
TAX: 11399.07 AMT DUE: 467188.79 PEND AMT: 3.30
PEND BAL: 375706.93
cP: 80: 020192 FWA RSN: FWA CAT: FWA DATE:
PN: SPL INSTRUCT: BLG/ASVC NOTE: pEaw



wSG4 CUSTOMER PROFILE Lakz 31

ORIG: CRQC1 300: 422 2313 CTRL: CRO3: Ep: 92 33
ACT: ¢ ORD: £27962529 PAJ 00: J2 C3 32 D-1IC:
RCS1: MCN: 70137C a1 SIC: $7393 MAN=ACT :
PU3: N . 30V : VERT: ™ SAMPLE :
€IS: C™ RA0: 959 L-300: RCTARY :
ANT: N

CCDD ACD: N 3SR : N CdI: N ARP: N

RMKS: ADD CHANNELS/DOUG KASPAR 4024512736 INIT: PAl
STAT: W AVAIL: OROS: PE
PRI: 02 33 92 SEC: 2 03 92 PF2
LN WEST INTERACTIVE UST'!NG

LA 9910 MAPLE STREET, OMAHA, NE, 68134 NAME & ADDRESS

CL 99599 /8N 1865687394

** FOR PRINTED REPORT =~ USE PF3 *x PAGEL =
QUTPUT CONTINUED - USE °PA1

ATST - PROPRIETARY - USE PURSUANT TO COMPANY INSTRUCTIONS



wSC&

CRIS:

S0TSH:

PRI

201
212
3c2
313
404
414
507
518
612

703

8ND:

HUNS

CING

2

[A

CRO

BGCO: 422 231

862 C17 3338

132

AREAS

202

303
314
405
415
508
601
614

704

3

4

F/M: M

2w:

PURCHASED:

2G3 4

304 3
315 &4
4C6 3
417 2
509 4
502 3
615 3

706 3

CUSTOMER PROFILE

3 ACT: € 0>

LOC €O E: MEGAD
LSO: 422 571
s4: Mm2001

U.s.

123 456

205
215
305
316
407

413

603

616

707

PRICING AREA SETS

3

4

206

216

317
403
501
512
505
517

708

** FOR PRINTED REPORT = USE PF3 #x

QUTPUT CONTINUED - USE PA

ATRT

9

PROPRIETARY

4 207
3 217
3 308
3 318
4 4C9
3 502
3 513
1 606
4 618
3 712

[AV]

C275625235 Pay
FSO
CITY: OMAHA

PAGE 1
208 & 209
218 2 219
309 2 310
319 1 401
410 4 412
503 4 504
515 1 516
407 4 503
519 4 731
713 3 714

USE PURSUANT TQ

COMPANY

TCT: =N
4 212 3
3 301 «
4 312 3
4 402 A
3 413 4
3 5C5 3
4 517 3
2 407 4
3 702 &
4 715 2

PAGE =

INSTRUCTIONS



M CUSTOMER PROFILE PAGE 21
ORIG: CRC3 800: 551 1214 CTRL: €333 ED: 12
ACT N ORD : (266464697 TR 20 12 Cé& 71 D-I¢C
RCST: MCN: 701870 TR SIC: $7393 MAN=ACT

PU3 N Gov: VERT:"M SAMO | E ¢
C0S: CM RAQ: 999 L=-230: ROTARY :
ANT: N
0CDD ACD: N 3SR: N CoL: N ARP: N

RMKS: MB8/WEST INTERACTIVE/BONNIE 4026912015 INIT: TR
STAT: W AVAIL: ORDS: PE1
PRI: 12 G4 91  SEC: 12 04 91 oF2
LN WEST INTERACTIVE LISTING

LA 9910 MAPLE STREET, OMAHA, NE, 68134 NAME & ADDRrSS

CL 99999/BN 186 568 7394

** FQR PRINTED REPORT - USE PF3 % PAGE =
OUTPUT CONTINUED - USE PA1

ATRT - PROPRIETARY - USE PURSUANT TO COMPANY INSTRUCTIONS



wSC4

CRIG:

PoTS#:

3ND:

BLNS:

(RC3

800: 551

862 017 3393

1872

PRICING AREAS

313
404
414
507
518
612

703

**x FOR PRINTED REPORT =

OUTPUT CONTINUED

2

A

ATRT

508
601
614

704

4

F/m:

2W:

M

1214 ACT:
LoC CODE:
LSO:

St

PURCHASE?Z: 1

2C3

304
315
406
417
5C9
602
615

706

3

3

- USE PA1

CUSTOMER PROFILE

N

42

ORD:

MEGAT

2 571

¥G001

26664697 TR

FSQ:

CITY: OMANA

U.S. PRICING AREA SETS - PAGE 1
2 2 4 5 ¢
205 3 06 & 207 4 208 & 20%
215 4 216 3 217 2 218 2 219
3Cs5 4 307 3 30% A 309 2 210
316 1 317 3 318 3 319 1 4301
407 & 408 4 409 3 410 4 412
419 3 501 3 502 3 503 4 5C4
510 4 $12 3 513 3 515 1 516
603 & 605 1 606 3 607 & 608
616 3 617 & 618 3 619 4 701
707 4 738 3 712 1 712 3 714
USE PF3 »x
- USE PURSUANT-TO COMPANY

PROPRIETARY

TOT: EN
4 217 3
3 0 301 ¢
4 312 3
4 402 A
3 413 ¢
3 565 3
4 st7 32
2 639 &
3 7C2 =&
4 715 -

PAGE =

INSTRUCTIONS
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STATE OF TENNESSEE

SS 403-44-6456
COUNTY OF DAVIDSON

AFFIDAVIT
I, CHARLES D. RANDLES, SR. after first being duly
sworn, do hereby depose and, upon personal knowledge, state as

follows:

1. The following is a statement of my own personal
knowledge and is given with the understanding that it may be
used in legal proceedings pursuant to the Tennessee Consumer

Protection Act or other applicable law.

2. I am a Consumer Protection Specialist with the
Division of Consumer Affairs, a position I have held since

September, 1984.

3. As a result of my position with the Division of
Consumer Affairs, I telephoned and recorded the following
telephone numbers:
1-800-422-2313

1-800-551-1214

4. A true and exact copy of the recorded message I
taped when I called 1-800-422-2313 on February 10, 1992 is

attached as Exhibit A.

5. Attached as Exhibit B is a transcript of the
1-800-422-2313 recording. 1 have reviewed the transcript and it

is accurate.

6. A true and exact copy of the recorded message I
taped when I called 1-800-551-1214 on February 20, 1992 is
attached as Exhibit C.

Page One of Two

Initials



7. Attached as Exhibit D is a transcript of the
1-800-551-1214 recording. I have reviewed the transcript and it

is accurate.

FURTHER THE AFFIANT SAITH NOT.

CHARLES D. RANDLES, SR.

Sworn to and subscribed
before me this JIERA~
day of ’
1992.

Noﬁary Pub§%c v

My commission expires:

‘1‘/’.}‘1’/45

Page Two of Two
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EXHIBIT B
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TRANSCRIPT OF 1-800-422-2313
TAPED BY CHARLES RANDLES ON FEBRUARY 10, 1992
ALLIED MARKETING GROUP, INC. d/b/a SWEEPSTAKES CLEARINGHOUSE

Thank you for calling the Sweepstakes Clearinghouse
Winners' Hotline! You are a guaranteed winner of two items on
the official notice which you received. To discover which of
the prizes you have won you may mail your notification with a
self-addressed, stamped No. 10 envelope to Sweepstakes
Clearinghouse and allow three to four weeks for manual
processing, or you can stay on the line for immediate
notification and delivery of your prizes or awards. There is no

charge for the call itself, which lasts just three or four

" minutes. This is a computerized automated service provided for'

your convenience, and you will be billed separately by Audio
Telecom at $3.90 per minute for its use. You may hang up

without being charged or press 1 to find out what you have won

now.

Beep. ~
Thank you for using our automated Sweepstakes

xs Hotline. You must be 18 years or older to

:statod on your notice, unclaimed prizes
3 Your award number on the face of your
personal preselected claim number, and
no one else is authoriied to use it. Please locate it on your
notice and be ready to enter your award number. To discover

your Sweepstakes Clearinghouse award use your touchtone key pads

* to enter your award number now.



e ~ e - -, Ew

Bgeps to enter number.

'Phe award number we have recorded is $513343205733. If
this is correct press 1. If this is incorrect press 2.

Beep

At the time of the sweepstakes drawing you are
eligible to win $10,000 cash, $1,000 cash, a $200 savings
certificate and a $100 U.S. Savings Bond. The odds of winning
this sweepstakes are posted on the face of your notice. To
assist us in contacting you concerning the delivery of your
prize pleése use your touchtone key pad to enter your area code

and phone number now. . ,
soeps !
1

ke e

Thank you. The area code and phono»nunhd: we have
recorded is (615) 331-3825%. If this is correct press 1. If

this is incorrect press 2.
" Beep ‘
Thank you. '
Sweepstakes CIGatinghousc-i: one of the largest
promotiocnal couplnht in America. Now vith over 200 employees,

ners and millions of satisfied customers

come up with new and exciting ways to

For address verification please use your

Beeps

-t X “y



The zip code we have recorded is 31211. 1If this is
correct press 1. If this is incorrect press 2.

Beep

Please re-enter your zip code now.

Beeps

The zip code we have recorded is 37211. 1If this is
correct press 1.

Beep

Congratulations! Based on the number you have entered
you have Seen awarded two Szoo_savings certificates. Your
savings certificates will be sent to you immediately and you

. should receive them within two to three weeks. You can apply

3 i 44

them towards the purchase of merchandise offered‘by Sweepatakes
Clearinghouse. You will get to select from a variety of name
brand products. Choose from electronics, jewelry, tools,
_travelware and home furnishings, all brand new from trusted
;anufacturers such as RCA, Pierre Cardin, Singer, Magnavox and
more. Other terms and conditions will be included with your

certificate. Once again, you should receive your prize within

. ons, and thank you for calling Sweepstakes
Clearing e ol Hotline. The preceding script is
copy;fite& gfL§3!:;;;akes‘CIearinghouse and cannot be duplicated
in whole or in part without the express written consent of

8weepstakeé Clearinghouse.
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TRANSCRIPT OF 1-800-551-1214
TAPED BY CHARLES RANDLES ON FEBRUARY 20, 1992
ALLIED MARKETING GROUP, INC. d/b/a SWEEPSTAKES CLEARINGHOUSE

Thank you for calling the Sweepstakes Clearinghouse
winnefs' Hotline! You are a guaranteed winner of two items on
the official notice which you received. To discover which of
the prizes you have won you may mail your notification card with
a self4addressed stamped #10 envelope to Sweepstakes v
Clearinghouse and allow three to four weeks for manual
processing, or you can stay on the line for immediate
notification and delivery of your prizes or awards. There is no
charge for the call itself, which lasts just three or four
minutes. This is a computerized automated service provided for
your convenience and you will be billed separately by Audio
Telecom at $3.90 per minﬁte for its use. You may hang up
without being charged or press 1 tc find out what you have won
now.

Beep.

Thank you for using our automated Sweepstakes
Clearinghouse Winners' Hotline. You must be 18 years or older
to use this service. As stated on your notice, unclaimed prizes
will not be distributed. Your award number on the face of your
official notice is your personal preselected claim number, and
no one else is authorized to use it. Please locate it on your
notice and be ready to enter your award number. To discover
yodr Sweepstakes Clearinghouse award use your touch tone keypad
to enter your award number now.

Beeps.



